
 

Service Suspension of URBTIX Outlet and 

Self-service Ticketing Kiosks at 

Sai Wan Ho Civic Centre 
(From 1 April 2022 onwards) 

 

During venue closure period for the renovation and improvement project of Sai Wan Ho Civic Centre, 

service of the URBTIX Outlet and the Self-service Ticketing Kiosks at the Civic Centre will be 

suspended.  Patrons are welcome to purchase tickets at other URBTIX outlets. For details of the 

locations and opening hours of URBTIX outlets, please visit www.lcsd.gov.hk/en/ticket/counter.html. 
 
URBTIX Outlets - Hong Kong Island 

Location Outlet Address Opening Hour 

Chai Wan 
Youth Square  

(238 Chai Wan Road, Chai Wan) 
*10 am - 6 pm daily 

Wan Chai 
Queen Elizabeth Stadium  

(18 Oi Kwan Road, Wan Chai) 
*10 am - 6:30 pm daily 

Central 

Hong Kong City Hall  

(5 Edinburgh Place, Central) 

*Sun - Thu: 10 am - 6:30 pm 

*Fri - Sat: 10 am - 8 pm 

Tai Kwun  

(Visitor Services, G/F, Block 03, 10 Hollywood Road, Central) 
*10 am - 6 pm daily 

Sheung Wan 
Sheung Wan Civic Centre  

(345 Queen's Road Central, Sheung Wan) 
*10 am - 6:30 pm daily 

* If there is an URBTIX performance at the venue in the evening, its outlet will remain open until half an hour after the 

performance start time. 

 
Self-service Ticketing Kiosks - Hong Kong Island 

Location Outlet Address Opening Hour 

Sai Wan Ho 
Hong Kong Film Archive  

(50 Lei King Road, Sai Wan Ho) 

Mon, Wed to Sun:  

10 am - 8 pm 

Wan Chai 
Queen Elizabeth Stadium  

(18 Oi Kwan Road, Wan Chai) 
7 am - 11 pm daily 

Central 
Hong Kong City Hall  

(5 Edinburgh Place, Central) 
9 am - 11 pm daily 

Sheung Wan 
Sheung Wan Civic Centre  

(345 Queen's Road Central, Sheung Wan) 
9 am - 10 pm daily 

 
Tickets can also be purchased via internet (www.urbtix.hk), mobile app URBTIX (Android, 

HarmonyOS and iPhone/iPad versions) and telephone (3166 1288; 10 am to 8 pm). 

 
 

http://www.lcsd.gov.hk/en/ticket/counter.html
http://www.urbtix.hk/



